Privacy Policy
Website Owner and Database Controller
o Name: Tav Medical Ltd.
e Company ID: 511513673
o Email: info@tavmedical.com
o Phone: +972-4-9808615

« Website URL: www.tavmedical.com

e Mailing Address: Shlomi, Israel

1. General

1.1. We respect the privacy of users on our website and are committed to protecting
it. This Privacy Policy explains how we collect, use, and safeguard your personal
information.

1.2. By continuing to use the website, you confirm that you have read, understood,
and agreed to this policy. If you do not wish to have your information collected,
please refrain from using the website.

1.3. There is no legal obligation to provide your information. However, providing
certain details may be necessary to access the full range of website services or
complete purchases.

2. Information We Collect
2.1 Personally ldentifiable Information
« Name, email address, and phone number.
e Information provided through correspondence with us.
« Information regarding services or offers that interest you.
o Cookies and/or pixels that may personally identify you.
e Purchase history on the website.
2.2 Non-Personal Information
e Browser type and device type.

o Usage and browsing data (e.g., time spent on pages, actions performed,
visited pages).

e Products you showed interest in.


http://www.tavmedical.com/

o User preferences, such as language settings.

3. Data Storage

Collected information and user-generated content may be stored on servers located
in Israel or abroad. By using the website, you consent to this storage.

4. Purposes of Use
We use collected information for the following purposes:
e To provide and improve our services.
e To communicate with you and respond to inquiries.
e To process purchases and deliver products/services.
« To send marketing updates and promotional content (with your consent).
e To personalize advertisements.
« To enforce website Terms of Use.

o For monitoring, security, and fraud prevention.

5. Legal Basis for Processing
We process your personal information only when we have a legal basis, including:
e Your explicit consent; and/or

o Processing permitted by law.

6. Marketing & Communication

We may send you updates, newsletters, or promotional messages via email, SMS,
WhatsApp, or other digital means—but only with your prior consent. You may
withdraw your consent at any time.

7. Sharing Information with Third Parties

We do not share personal data except in these cases:



o With mailing system providers.

« With third parties necessary to complete purchases or deliveries.

« With hosting providers and analytics platforms (e.g., Google Analytics, META).
e When required by law or court order.

e In case of mergers, acquisitions, or business transfers.

8. Cookies

We use cookies to ensure proper website operation, collect statistical data,
customize user experience, and for security purposes.
Types of cookies used:

1. Essential Cookies — Required for basic site functionality.
2. Performance Cookies — Used for analytics and improving site performance.

3. Advertising Cookies — Used for personalized advertising.

9. Third-Party Advertising

Third-party companies may manage advertisements on the website. Ads displayed
are served directly from their servers.

10. Data Security

We implement advanced security measures to protect user data. While these
measures reduce the risk of unauthorized access, we cannot guarantee absolute
protection.

11. Your Rights
« Right of Access — You may review personal data held about you.

« Right to Rectification — You may request correction or deletion of incorrect
or outdated data.

e Requests should be submitted via the contact details provided above.



12. Reporting a Privacy Breach

If you believe your privacy has been violated, please contact us with details. We will
respond within a reasonable timeframe and provide the necessary information.

13. Changes to this Policy

We review and update this Privacy Policy regularly. Updates will be communicated
clearly, and your consent will be obtained where required by law.
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